RETURNS / EXCHANGES FORM

You can send your order back within 30 calendar days of delivery for a refund or exchange
where appropriate. Please make sure to return everything unused, with the original
labels/tags and all original packing undamaged and unaltered.

Please ensure you have referred to our online returns policy before sending your order
back. This can be found on the Returns section of our website. Please contact
shop@theclimbingacademy.com if you have any questions.

YOUR DETAILS

ORDER NUMBER

FULL NAME

EMAIL ADDRESS

RETURN OR EXCHANGE?

REFUND

EXCHANGE

IF EXCHANGE, PLEASE
SPECIFY ITEM AND SIZE
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